Credit Card Payment Conditions:

Cards Accepted:

i

Business Information —
DBA — Rookie Academy USA, Inc
Major League Sports

1713 Patrick Thomas Court

North Las Vegas NV 89086

Description Goods & Services Offered:
Snow Sports Training and Sports Apparel.

Currency of Transactions:
United States Dollar

Merchant Outlet:
United States

Customer Service Number:
970-333-1615

Alternative Contact:
970-333-1296

Return & Refund Policy:
A non-refundable deposit of US$2000 per person.
(Should the requested reservation be unavailable naturally the deposit is fully refundable).

Payment of this deposit will indicate acceptance of the following conditions.
« Final Balance due 30 days prior to course start date.
« Cancellation within 30 days of course starting — 100% of total cost.

Responsibilities:

The Rookie Academy reserves the right to modify program details regarding dates, prices and /or schedules in any way,
without notice. The right is also reserved to decline to accept, cancel or withdraw any client. Refunds cannot be made,
under any circumstances, for services, accommodation, instruction, lift passes and functions not utilized. An itemization of
costs will not be rendered. The Rookie Academy accepts no responsibility for any accidents, damage, loss, injury,
sickness, death, cancellation, delay, detention, deviations, war strikes, quarantine or other unforeseen events.

Note: We consider travel insurance compulsory and advise that this be taken out when booking flights.

Must be 18 years old, or in your 18th year.

Delivery Standards:
There is no delivery applicable to any goods and services sold.

Privacy Statement:

GENERAL BROWSING:

RookieAcademy.com gathers navigational information about where visitors go on our Web site and information about the
technical efficiencies of our web site and services (i.e. time to connect to our web site, time to download pages). This
information allows us to see which areas of RookieAcademy.com are most visited and helps us better understand our
customers' experience at RookieAcademy.com. This helps us improve the quality of visitors' online viewing experiences
by recognizing and delivering more of the features, services and products our visitors prefer. In the process of gathering
navigational information, non-personally identifiable information (i.e. domain type, browser version, service provider and
IP address) may be collected which will provide information regarding a visitor's use of our Web site (such as the time of a
visitor's last visit to a page on our site).

COLLECTION, USE AND DISCLOSURE OF PERSONAL INFORMATION:
We collect information from you that you provide to us at this site. Categories of information collected include name,



address, e-mail address, recipient’s e-mail address, telephone number, credit card information and messages or
reminders you create. This information is used to enable RookieAcademy.com to deliver products that you have ordered,
to fulfill requests that you have created.

You should be aware that we may disclose specific information about you if necessary to do so by law or based on our
good faith belief that it is necessary to conform or comply with the law or is necessary to protect the users of our Web site,
the site, or the public.

APPLICABILITY OF PRIVACY STATEMENT:
This privacy policy statement applies only to the information collected online at RookieAcademy.com.

QUESTIONS/CHANGES IN POLICY:
If you have questions or concerns with respect to our Privacy Policy, please feel free to contact us.

While we implement the above security measures on this site, you should be aware that 100% security is not always
possible.

This privacy statement effective September 1, 2004.

Opt Out:
All shoppers have an opportunity to review terms and conditions as well as privacy, contact information and refund policy
prior to completing a transaction.

Contact Information for the Commerce Website Hosting Service:
Cl Host

Address: 1901 Central Drive #750

Bedford, Texas 76021

Phone: 817-868-9931

Fax: 817-868-7203



